
Are you a victim of identity theft?

Farmers Mutual Fire Insurance Co. of Salem County
“Superior Service with Personal Attention”

Farmers of Salem’s FREE
Identity Protection

Identity Theft Resolution
If you are a victim of identity theft or account 
takeover, or you need assistance handling 
suspicious account activity, you’ll receive:

Assistance filing a police report, creating a fraud 
victim affidavit and a comprehensive case file 
for investigative and claims handling purposes.
Assistance handling all documentation and 
phone calls needed to resolve your case.
3-in-1 credit report, 1 year of credit monitoring.
1 year of fraud monitoring of more than 1000 
public records databases.
Optional credit file freezes where available.
Assistance for victims of wallet and purse theft.
An additional year of active follow-up.
Ongoing threat alerts, tips and education at:

         www.farmersofsalem-idtheft.com

Identification Document Recovery
Victims of a natural disaster, flood or home fire 
who have lost their personal identification, 
legal or financial documents will receive: 

Assistance with emergency authentication and 
coordination with aid organizations.
Assistance in handling insurance claims and 
accessing records.
Assistance in retrieving, replacing or recreating 
lost or destroyed legal, financial or personal 
identification documents.
A communications hub for relaying messages 
to and from law enforcement and government 
agencies, employers and relatives, and other 
relevant institutions.

As a Farmers of Salem policyholder, you have 
unlimited access to our identity theft website, 
which we encourage you to visit regularly: 
www.farmersofsalem-idtheft.com.
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Identity theft is the fastest growing crime in the U.S., affecting 10 
million people a year. Fortunately, we are pleased to provide you, 
our valued customer, with the peace of mind you deserve.

Farmers of Salem’s Identity Protection combines reimbursement 
coverage with comprehensive expert resolution services. 

You receive FREE with your renewal $10,000 Identity Theft 
Expense Coverage for possible expenses you could incur as a 
direct result of identity theft commenced during the policy period. 
Coverage is subject to a $250 deductible per claim and higher 
limits are available upon request. Please refer to the enclosed 
MPL46 Identity Theft Expense Coverage Endorsement for details 
on your coverage.

In addition, we give you FREE Identity Theft Resolution and 
Identification Document Recovery provided by Identity Theft 
911, America’s leader in identity theft resolution and education. 
Should you become a victim of identity theft, you’ll immediately 
be assigned to a dedicated fraud resolution expert who will save 
you months of frustrating, time-consuming effort trying to regain 
control over your identity and accounts.

If your identity has been compromised or you need immediate 
document assistance due to a catastrophic loss, call the Farmers 
of Salem Claim Department at 1-800-498-0954. We will connect 
you to a fraud specialist at Identity Theft 911, who will serve as 
your personal advocate and point of contact in dealing with all 
organizations. From your first toll-free call, your personal advocate 
will guide you one-on-one through the process of restoring your 
identity, credit and good name.

“Protecting our customers since 1851”


